
THE DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING

THE MISSION OF THE DEPARTMENT OF FAIR EMPLOYMENT 
AND HOUSING IS TO PROTECT THE PEOPLE OF CALIFORNIA 
FROM UNLAWFUL DISCRIMINATION IN EMPLOYMENT, 
HOUSING AND PUBLIC ACCOMMODATIONS, AND FROM 
THE PERPETRATION OF ACTS OF HATE VIOLENCE AND 
HUMAN TRAFFICKING.

Complaint Flowchart (Non-Employment*)
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*Applies to the following complaint types: housing, business establishment (Unruh Act), Disabled Persons Act, bias-motivated 
violence (Ralph Act), human trafficking, and state-funded programs/activities. 
This guidance is for informational purposes only, does not establish substantive policy or rights, and does not constitute legal advice.
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